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CAMILLE W. VALENTINE

Fresno Pacific University

Center for Peacemaking & Conflict Resolution
Email: valentinecamille@gmail.com (P) 559-455-3080

Fresno CA 93703
EDUCATION
Master of Arts, Peacemaking and Conflict Studies
Fresno Pacific University, Fresno, CA. GPA: 3.7/4.0 May 2013
University Graduate Scholarship and Assistantship 2011-2013

e Relevant Coursework: Restorative Justice Advanced Mediation, Court Annex-Alternative Dispute
Resolution, Conflict Resolution, Conflict Transformation, Trauma Healing for Victims, Elder
Care/Abuse Prevention, Group Dynamics and Victim Offender Reconciliation Program
Organization and Development.

B.A. (Honors) Criminology & Restorative Justice
Fresno Pacific University, Fresno, CA. GPA: 3.8/4.0 May 2011
* Advocate for Restorative Justice in Fresno’s Juvenile Justice System, Schools, and Community.
e Relevant Coursework: Theories of Criminology, Criminal Procedure, Criminal Evidence,
Restorative Justice, Victimology, Victim Recovery, Conflict Transformation, Criminal Statistics,
Diversity & Crime, & Advanced Criminal Law

B.S. (Honors) Information Systems Management
University Of San Francisco, CA. GPA: 3.5/4.0 June 2001
¢ Relevant Coursework: Business Application Development, Systems Analysis and Design,
Database Administration, Business Data Communications, Managing Information Resources, & E-
Commerce.

PROFILE

My purpose is to provide superior mediation services to Central Valley Courts. I feel I am
qualified because of my education, teaching and program development experience with Fresno
Pacific University, as well as the creation of workshops and seminars co-sponsored by (FCSC)
Fresno County Superior Court, (VORP)Victim Offender Reconciliation Program, and the
(ACRCCC) Association for Conflict Resolution Central California Chapter to name a few. It is
my passion to provide peacemaking and mediation services to our community and look forward
providing excellent services.

EXPERIENCE

Director of Mediation Services Family Division July /2013 —Present
(FPU)Fresno Pacific University, (CPACS) Center for Peacemaking & Conflict Studies

e Family Division Director providing mediation services to litigants in family cases under contract
with Fresno Superior Court to peacefully facilitate the creation of Marital Settlement Agreements
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for dissolutions of marriages.

e  Working closely with Fresno Superior Court ADR administrators, Director of FPU CPACS, and
Court Staff to support the expansion of FPU’S Mediation Services program.

e Instrumental in the development of this program and it’s growing popularity.

e Responsible for providing regular oversight, supervision, and coaching to students/interns involved
in our mediation clinic and master’s degree program.

e Provide strategic leadership for growth, project management, and outreach efforts to collaborate
with community organizations and professionals in the field.

e Responsible for the collection of statistical data, creating monthly reports, and overseeing the
master calendar of mediations.
Personally mediating a minimum of 25 -30 cases a month.

Graduate Assistant/ Assistant Director/ Mediator July 2013
FPU, Center for Peacemaking/ Dispute Resolution
Fresno, CA 93727.
e Provided excellent assistance to the program director in facilitating, evaluating, and mediating Civil
Court Annexed cases for FPU Mediation Services and The Fresno County Superior Court.
e Conducted administrative duties, intake & orientations for self- represented litigants, managed the
calendar as well as the programs information systems database.
e Superior experience gained in mediating business, construction, auto tort, medical and professional
malpractice, personal injury, insurance, contract, collection, real estate, probate, guardianships,
conservatorships, and elder conferences.

Graduate Assistant/ Juvenile Case Manager/ Mediator

May 2013

Fresno Pacific University, Criminal Justice Center/ Juvenile Program
Fresno, CA 93727.

e Provided excellent assistance to the program director in advocating, facilitating, evaluating, and
mediating Juvenile Court cases for VORP and The Fresno Superior Court, C JC Juvenile Division.

e Types of cases include: burglary, vandalism, battery, weapon on school grounds, filings false
reports, family group conferencing and school mediations.

e Conducted administrative duties, intake & orientations for at risk teens, scheduled mediations, and
case management follow-up appointments.

CEO/ Valentine Mediation July 2012
Description of Practice

We are a Results Driven, Diverse, and Dynamic Mediation Practice with integrity and adherence
to moral and ethical conflict resolution principals; with a focus on reconciliation and peacemaking,
handling hundreds of cases of many types that help our clients achieve respectful outcomes. We
Specializing in Injustice Based and Interest Based Peacemaking Processes for Courts, Schools, and
Families using Group Conferencing, Peace Circles, and Consulting Services.

Mission
Valentine Mediations' mission is to help disputants....... Work things out through a peacemaking and

conflict resolution process. Save valuable resources such as time, money, and relationships. Understand
conflict resolution, its options, and resources to increase confidence and personal empowerment.
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Approach

Valentine Mediation exists to...... Reach all parties involved in a dispute; Connect self-represented
litigants and attorneys with experienced Mediators; Help individuals understand the peacemaking process
and provide case management support; and preserve valuable resources such as Time, Money, and
sometimes Relationships.

Fees

Mediation Services - $250.00 HR split between the parties. ( 2 Hour Minimum)
Family Group Conferences- $200.00 HR or if Low Income a Sliding Fee Scale

Peace Circles- $20.00 per person per hour with a minimum of 5 people
Trainings/Consulting- Call to inquire.

HONORS AND AWARDS

Mar. 2015-City of Fresno, City Council District 3 Oliver Bains III, Certificate of Recognition

Mar. 2015-California Legislature Assembly, Henry T. Perea, Certificate of Recognition

Mar. 2015- State of California Senate, Senator Vidak, Certificate of Recognition

Mar. 2015-U.S. House of Representatives Jim Costa, Certificate of Special Congressional Recognition
Mar. 2015- Fresno Metro Black Chamber of Commerce, Certificate of Appreciation

Feb. 2014 -Fresno County Superior Court ADR, Certificate of Appreciation, Judge Smith

Mar. 2013- Fresno County Superior Court ADR, Certificate of Appreciation, Judge Hoff

Dec. 2012- Peacemaking & Conflict Resolution Graduate Assistantship

Aug. 2012- Certificate of Appreciation from the Better Business Bureau

Aug. 2012- Peacemaking & Conflict Resolution Graduate Assistantship

May. 2012- Peacemaking & Conflict Resolution Graduate Assistantship

Dec. 2011- Peacemaking & Conflict Resolution Graduate Assistantship

Aug. 2011- Peacemaking & Conflict Resolution Graduate Assistantship

May. 2011- Peacemaking & Conflict Resolution Graduate Assistantship

July. 2001- Academic Achievement Millennium Award Recipient, Delta Sigma Theta Sorority, Inc.

SPECIAL TRAINING/ CERTIFICATIONS
Oct. 2014- Academy of Professional Family Mediators/ Association of Conflict Resolution

May.2014- Fresno Pacific University, Mediation Certificate

April. 2014- Project First Step & Central California Legal Services Domestic Violence Training
Oct. 2013- ACR CCC & Fresno Superior Court -Domestic Violence in Conflict Resolution
April. 2013- Certificate of Excellent Achievement in FPU Career Achievement Program

April. 2013 VORP Organization and Development
Oct. 2012 CDRC- 18" Annual ADR Policy Conference

March 2012 Elder Abuse in the 21 Century Mediation Training

March 2012 Day of Restorative Justice, Fresno CA

2011Trained/ Mediator from FPU/ Basic Institute in Conflict Management and Mediation
2011 BBB Mediator Volunteer for Small Claims Court and Unlawful Detainers.

2011 Certified Mediator from the BBB Better Business Bureau Mediation Training

2009 Victim Offender Reconciliation Program Volunteer Training / Mediator

MEMBERSHIPS
2014- ACR Advanced Practitioner Member of the Academy of Professional Family Mediators
2014- Jack and Jill of America Inc., Legislature Chair
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2014- Western Regional Convener for ACR National New Voices: Emerging Professional Project.
2013 - Present - Member of Castle Keep, Elder Abuse Prevention
2013 —2015- President of the Association for Conflict Resolution, Central California Chapter

2013 — Present- National Association for Conflict Resolution

2012 — Present -Fresno Superior Court Mediator Panel Member

2012 Scholarship Committee of the Association for Conflict Resolution, Central California Chapter
2012 Board Member of the Association for Conflict Resolution, Central California Chapter

2011- Present- Senior Practitioner Member of Mediate.com

2010 Fresno Pacific University Alumnae

2001 University of San Francisco Alumnae

1998 Delta Sigma Theta Sorority Inc.

PROFESSIONAL AFFILIATIONS

* CDRC: California Dispute Resolution Council * Fresno County Bar Association, ADR Section
* National Association of Family Community Mediation * (AIGL) Apostolic Institute for Godly
Leadership

* Mennonite Central Committee * Central Valley Collaborative Law Affiliates

LECTURES/TRAININGS/TEACHINGS

e  Workshop: Restorative Justice Approach to Resolving Court-Connected Conflicts, Fresno City
Summit, FPU Community Transformation Program. 2014

e Lecture: Conflict Resolution Mediation for Families Addressing Elder Abuse, Elder Abuse
Services, Inc. - 2013.

e Training: Domestic Violence in Conflict Resolution, Co-Sponsors, Fresno County Superior Court
and Association for Conflict Resolution. 2013

e Co-Developed 4 Day Intensive Summer Course: Restorative Justice and Peacemaking, (GAP)
Global Anabaptist Peace Builders Institute, Mennonite Central Committee. 2013

e Lecture: Conflict Resolution Mediation for Families Addressing Elder Abuse, Fresno State
University/Criminology Department. 2012

MASS MEDIA
e July 2014- Radio Interview: The Ken McCoy Show- Camille Valentine “The Peacemaker”
e July 2014- Interview: Central Valley Talk with Chris White on his Law Talk Show.
e November 2013- Television Guest Appearance: Perspectives on Faith and Culture, Hosted by Dr.
Karen Crozier, Peacemaking and Service Episode 5
e December 2013- Radio Appearance: Discussion on Mediation Services in the preservation of
families, Hosted by Rama Dwar.

COURSED DEVELOPED

*Spring 2013- Co-Developed, Restorative Justice and Peacemaking 4 Day Intensive Summer Program,
Mennonite Central Committee, (GAP) Global Anabaptist Peace Builders Institute, Fresno Pacific
University.
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TEACHING INTERESTS

*Criminology and Restorative Justice * Alternative Dispute Resolution
*Mediation and Conflict Resolution * Family Mediation Services/ Divorce
*Communication and Conflict Management * Mediation and Elder Abuse Prevention
*Church Peacemaking and Conflict Resolution *Community Mediation
RESEARCH INTERESTS

*Victim Offender Mediation *Getting pass an Impasse in Negotiation
*Impacts of Apologies *Mediation and Elder Abuse Prevention
*Components of Balanced Agreements *Foreclosure Mediation

*Can Community Mediation reduce City Budget Deficits? * What’s the magic in Mediation?
* Mediating Court Connected Domestic Violence Cases  *Conflict Resolution for Kids
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Email: valentinecamille@gmail.com (P) 559-455-3080

MEDIATOR/ CONFLICT RESOLUTION SPECIALIST

PROFILE

Exceptional ethical standards, goal directed, results driven, detailed oriented,

diverse, and professional. I am self-motivated with high energy, initiative, and focus
with keen insight into the needs and views of others. Able to listen and identify issues or
problem areas to offer help and generate options with superior interpersonal skills. Thave
a proven capacity to work as a trustworthy and collaborative team member, strong
mentoring ability, and deft management skills. I have handled hundreds of cases of many
types and have lead clients through a peacemaking process that is facilitated to create
Win-Win agreements.

EDUCATION

Master of Arts, Peacemaking and Conflict Studies
Fresno Pacific University, Fresno, CA. May 2013, GPA:3.6/4.0

University Graduate Scholarship and Assistantship Recipient 2011 -2013
Fresno Superior Court ADR Settlement Officer 2012- Present

B.A. (Honors) Criminology & Restorative Justice
Fresno Pacific University, Fresno, CA. May 2011, GPA:3.8/4.0

Volunteer Victim Offender Reconciliation Program Mediator 2010- Present

B.S. (Honors) Information Systems Management
University Of San Francisco, SF, CA.  June 2001, GPA:3.5/4.0

EXPERIENCE

Director of Mediation Services Family Division 07/2013 —Present
(FPU)Fresno Pacific University, (CPACS) Center for Peacemaking & Conflict Studies

Family Division Director providing mediation services to litigants in family cases under
contract with Fresno Superior Court to peacefully facilitate the creation of Marital
Settlement Agreements for dissolutions of marriages.

Working closely with Fresno Superior Court ADR administrators, Director of FPU
CPACS, and Court Staff to support the expansion of FPU’S Mediation Services program.
Instrumental in the development of this program and it’s growing popularity.

Responsible for providing regular oversight, supervision, and coaching to students/interns
involved in our mediation clinic and master’s degree program.

Provide strategic leadership for growth, project management, and outreach efforts to
collaborate with community organizations and professionals in the field.

Responsible for the collection of statistical data, creating monthly reports, and overseeing
the master calendar of mediations.

Personally mediating a minimum of 25 -30 cases a month.

Graduate Assistant/ Juvenile Case Manager/ Mediator 2012 -07/2013.
(VORP) Victim Offender Reconciliation Program & (CJC) Community J ustice Conference,
Juvenile Division

Provided excellent assistance to the program director in advocating, facilitating,
evaluating, and mediating Juvenile Court cases for VORP and The Fresno Superior
Court, C JC Juvenile Division.

Types of cases include: burglary, vandalism, battery, weapon on school grounds, filings
false reports, family group conferencing and school mediations.



Conducted administrative duties, intake & orientations for at risk teens, scheduled
mediations, and case management follow-up appointments.

Graduate Assistant/ Civil Case Mediator 09/2010 — 07/2013
(CPACS) Center for Peacemaking & Conflict Studies/ Dispute Resolution/ Mediation Services

Provided excellent assistance to the program director in facilitating, evaluating, and
mediating Civil Court Annexed cases for FPU Mediation Services and The Fresno
County Superior Court.

Conducted administrative duties, intake & orientations for self- represented litigants,
managed the calendar as well as the programs information systems database.

Superior experience gained in mediating business, construction, auto tort, medical and
professional malpractice, personal injury, insurance, contract, collection, real estate,
probate, guardianships, conservatorships, and elder conferences.

LECTURES/TRAININGS/&TEACHINGS DEVELOPED

Workshop: Restorative Justice Approach to Resolving Court-Connected Conflicts,
Fresno City Summit, FPU Community Transformation Program. 2014

Lecture: Conflict Resolution Mediation for Families Addressing Elder Abuse, Elder
Abuse Services, Inc. - 2013.

Training: Domestic Violence in Conflict Resolution, Co-Sponsors, Fresno County
Superior Court and Association for Conflict Resolution. 2013

Co-Developed 4 Day Intensive Summer Course: Restorative Justice and Peacemaking,
(GAP) Global Anabaptist Peace Builders Institute, Mennonite Central Committee. 2013
Lecture: Conflict Resolution Mediation for Families Addressing Elder Abuse, Fresno
State University/Criminology Department. 2012

MEMBERSHIPS
Academy of Professional Family Mediators/ Association of Conflict Resolution 2014
Associated with Fresno County Bar Association, ADR Section 2014
Associated with Central Valley Collaborative Law Affiliates 2014
President of the Association for Conflict Resolution, Central CA Chapter 2013-2014
Member of the National Association for Conflict Resolution 2012-2014
Board Member and Scholarship Committee of ACR CCC 2012-2014
Mediate.com Senior Practitioner 2012
Member, Fresno County Superior Court Mediator Panel 2012
Fresno County Superior Court Settlement Officer 2012
Fresno Pacific University Alumnae 2010
University of San Francisco Alumnae 2001
Delta Sigma Theta Sorority Inc. 1998
SPECIAL TRAINING/ CERTIFICATIONS
Certificate in Sexual Harassment- Fresno Pacific University 2014
Certificate in Mediation- Fresno Pacific University 2014
ACR CCC & FCSC -Domestic Violence in Conflict Resolution 2013
CDRC- 18" Annual ADR Policy Conference 2012
Elder Abuse in the 21 Century Mediation Training 2012
March 2012 Day of Restorative Justice, Fresno Ca 2012
BBB Mediator Volunteer for Small Claims Court and Unlawful Detainers 2011
Certified Mediator from the BBB Better Business Bureau Mediation Training 2011
FPU/ Basic Institute in Conflict Management and Mediation 2011
Victim Offender Reconciliation Program volunteer mediator 2009
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SOFTWARE & SYSTEM ORGANZATION SKILLS
e Advanced skills in Microsoft Office applications, Power Point, Word, Excel, and
Outlook.

STRENGTHS

e Communication: Ability to act as a liaison between different personality types:
comfortable and effective communicating with superiors and staff; possessing a strong
willingness to learn from both!

e Responsibility: Accustomed to being in a position of responsibility; self-motivated,
willing to set goals and work aggressively to achieve them!

e Leadership: Innovative and enthusiastic while motivating a team. In addition to a wide
range of interpersonal skills to not only instruct but to encourage others!

e Organization: Detailed oriented! Effectively use time and resources wisely; considering
efficiency, planning, and accountability very important!



